Flow Chart: How to Seek Consular Protection or Help Overseas

Hong Kong compatriots may seek consular protection or help by contacting A. the local Chinese Embassy or Consulate of
the People’s Republic of China; B. the Immigration Department of the Hong Kong SAR Government; C. The Office of the
Commissioner of the Ministry of Foreign Affairs of the People’s Republic of China in the Hong Kong Special
Administrative Region

Emergency

Seeking Help
| (Party concerned or family) |
The Immigration Dept of The Commissioner’s Office of
HKSAR Government the Ministry of Foreign Affairs
24hr hotline of PRC in HKSAR
Tel: 852-1868 24hr consular protection hotline
Fax: 852-25193536 | Tel: 852-91503321

) g Fax: 852-21066194
Chinese Embassies and

‘ Consulates
Accepting the case

Direct consular protection or assistance
Learning about the case and make representations

| Seek consent of the party concerned

before briefing the media
Local government or |

Contact and feedback relevant of authorities
.. |

Diagram:



